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Welcome to Worldpay from FIS

Worldpay from FIS is proud to be supporting ReyPAY® payment processing with a partnership that offers you
enhanced reporting, innovative technology and high-line support. We wanted to welcome you to the Worldpay
from FIS platform and provide you with some helpful information as you get your payments processing up and
running with us.

If you have any questions as you transition to the Worldpay platform, please call us at 866.304.4279 and select
the option for ReyPAY credit card processing support. Our support is available to assist you 24/7/365.

iQ FAQs

When will my terminal batch or settle?

The default batch time is 4:00am EST

Settlement will occur by 5:00am EST and be visible in iQ by 8:00am EST

You will see the deposit for settled transactions in your merchant account the following day.

Transaction Monday Tuesday Wednesday @ Thursday | Friday Saturday | Sunday
Processed

Day:

Batches 4:00 AM 4:00 AM 4:00 AM 4:00 AM | 4:00 AM | 4:00 AM | 4:00 AM
Closed By: Tuesday Wednesday = Thursday Friday Saturday = Sunday | Monday

Settlement By: RHolEN 5:00am 5:00am 5:00am 5:00am | 5:00am 5:00am
Tuesday Wednesday | Thursday Friday Saturday | Sunday Monday
Funding Day: Wednesday @ Thursday Friday Saturday | Sunday | Monday Tuesday

I want to change the time that my terminal(s) will batch for the night. How can | do that?

Simply call our dealership assist team at 866.304.4279 and select the option for ReyPAY credit card processing
support. Our support is available to assist you 24/7/365.

| want to see my transactions for the day without waiting for the settlement report to generate. How can |
do that?

Transaction Research offers real time reporting for authorized transactions. Simply apply the date needed and
click search. All authorized transactions will be available in iQ minutes after processing.
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| am missing a deposit. Why?

If you are missing a deposit, it can be due to fraud, ACH Rejects, Settlement Rejects, etc. You can view this
information under the Summary tab of Reconciliation. Enter your date range and click search. Scroll down and
choose the report that reflects the amount(s) missing.

How will | know if | have a chargeback or dispute?

E-mail notifications will be sent to the Dealership when a new dispute has been opened. Dealerships can also
configure iQ to receive text message notifications for new disputes.
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Accessing iQ

iQ Login

=

Password

Payment processing e
insight at your fingertips

Simple Powerful Interactive Flexible
Functions designed with self - Users choose their device and Provides a two-way Features built to be consumed
service in mind channel communication channel by our unique customer types

https://www.accessmyig.com

Features and best practices:

e Works best in Chrome, Internet Explorer or Firefox
e New users will receive an invitation via email to join iQ
o This invitation will expire after 12 days
e Passwords must be reset every 60 days
e iQ provides a 7-day countdown to password expiration
e Each business is set up with one administrator and that administrator can set up additional users as needed
e You can contact an administrator at your business or you can call Dealership Assist if you are locked out
o During your initial setup, it is advisable to add additional administrators at your business
e You can reset your password and security questions at any time through your profile

e Your account will lock for inactivity after 14 days of non-use. If you need to unlock your account, please call
Dealership Assist

Dealership Assist is available 24/7/365- 1-866-304-4279 (select Credit Card Processing Support).


https://www.accessmyiq.com/
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Reconciliation Summary

Funding Information

The default batch time is 4:00am EST

Settlement will occur by 5:00am EST and be visible in iQ by 8:00am EST.

You will see the deposit for settled transactions in your merchant account the following day.

Daily Totals Report

Using Daily Totals in iQ will help to help simplify your reporting and reconciliation needs. The Daily Totals Report
is designed to provide many different levels of data, from individual transactions to full batch information. This
report is customizable and can be exported to Excel for easy filtering.

If you have any questions regarding the Daily Totals report, please call us at 1-866-3014-4279 and select the
option for ReyPay Credit Card Processing Support. Our support team is available to assist you 24/7/365.

Accessing Daily Totals

Step Action

1 Log in to iQ. Then click the Reconciliation menu and select Daily
Totals. |

Home

@
86  Reconciliation vﬁ

Summary
Transaction Research
Token Tools

Reauthorization Search

Daily Totals  |s

2 Click the Date Type drop-down menu and select Process Date. Then select the date for which you
would want to run the report, select Separate batches by terminal, and click Search.

Q paily Totals Search

Please Select” Enter a value or click + tolook up™  |Date Type* Erom Date *
Chain Y- ° Frocess Date v D4/0172021 [} SEARCH
To Date *
D4/01/2021 [

[ 4 Separate b.khsbyuermlnd]
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Step Action

3 Once the report is generated, you will see a breakdown of the Payment Type Summary and your
individual batches. The Payment Type Summary total listed under “All” should match the amount of
the deposit reflected in your bank account.

Each terminal is set up to reflect two batches—one for credit and one for debit. To see which terminal
corresponds to which batch, click the option to show or hide columns.

Payment Type Summary

Al Credit Debit EBT Gift Card
Numbsr of Balches 3 2 1 L]
Total £10,843.82 510,088.82 S35 A0 50,00 S0.00
Merchant Credit Debit/EBT
Payment Type  Store Number Ilm:nr Chain Code Baich Number  Settlement Settle Terminal Humber Sales Count Retun
Amount Amount
DEBT L0000 BOD00OONIRE 8100 835540 0001 i)
CREDIT QOCCOD00Y Q000000026 $6,604.00 000 0001 0
CREDIT 00000 T Q00000022 83 48442 000 - ]
4 From here, you can customize the report to suit your business needs. All but the “auth amount” option

will be selected—you can select different options based on your needs. The chart below indicates
which fields may help with reconciliation.

Column Preferences

Sedect the coluamins you would e b see In yous ssarh results.

Salect All

[} HI’--mm- Mirehart Musnber
B Approved Amount

{7 Aath Amenmt

Bakch Mumie

& Cardhalder Surchargs

@ ChainCode

B Comphated Reversals Count
& Completed Transactions Count

e ment At
edtle Asvnant
it Ampant

B Dadticn

B INTCH/Other Feas

B8 Menchant Kame

B Memhant Bumber

& Mt Sattiod Funded by Other
B Mel Suttiod Furded by Processar
B Paymant Type

B Process Business Date

Credit Settlement

8 Retuens Count

B Sales Count

B Suowe Murmber

B Surcharge Amount
B Terminal Address
& Terminal City

B Terminal Numbse
& Terminal Stata

B Tio Brisbonr

B Tmnsaction Gate

| ARPLY SELECTIONS | | RESET DEFAULTE | | CANCEL ]

Debit/EBT Settle Merchant

Batch Number Chain Code
Net Settled
Net Settled Funded b
Funded by Other y
Processor

Amount

Payment Type

Amount Number

Process/Business

Terminal Number
Date
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Step Action

5 Once you have customized your report, click Save View to see the same
selections each time. -

After saving your view, use the arrow next to “Save View” to
export the report and generate it as an Excel file.

of a8 the rows

o dowrdoad from

<5 e 8o thie ke willl

Note: Ensure you export the Displayed Rows only. i i e s g gl
0 Displayed Rows il o

Daily Totals FAQs

How can | see more detailed information regarding my batches?

Click the yellow “play” button next to the appropriate batch. Then click View Details.

) o -
Barchant Credit Debit/EBT
Payment Type  Store Number Chain Code Batch Number Settlement Settle Terminal Number Sales Count Retur|
Number
Amount Amount
0000002028 $000 $355 40 0001 0
00000000026 $6 604 00 $000 DO 0
00000000022 §348442 $0.00 5
You can now see the Card Types Summary as well as the Settlement Details for each transaction.
Card Types Summary
Al VISA MASTERCARD AMEX
Transaction Count 20 15 4
Total Armount $6,604.00 56,108.67 5484.52 51081
Settlement Details
1% Tiss |Shew ur Mids Cetumms ) View Full Card Numbers -
: G Field2 Account Number Amount Card Type Transaction Code Pesial
Date Date/Time Code
* (e S} brerd] 033172021 0623.00 351061 AMEX 253 . SALE
* 4012021 0373172021 16.00:00 §52168 VISA 253-SALE
* 012021 0373172021 14.15.00 5481 VISA 253 . SALE



iQ Quick Start Guide

What if | need additional details regarding a specific transaction?

Pull the Daily Totals report using the instructions above. Then click the yellow play button next to the batch you
want to see. When individual transactions appear, click the yellow play button next to the transaction you want to
research. From here, you can go to transaction details, issue a refund, look at the card history, card dispute
history and add or view any notes that may have been added.

Settlement Details
e doew Tip -
Process/Business  Transaction (Denlal
Customer Fleld 2 Account Number Amount Card Type Code 4
Date Date/Time Ty Code
| T oo22021 040172021 0817 00 £125157 AMEX 263 SALE
B O 012021 (017 €0 $126197 AMEX 253 . 8ALE
v 0172021 06 27 €O SITEET AMEX 263 - SALE
Go To Tramsaction Details
. Issue Refund §101/2021 07 12.00 593028 AMEX 253 - SALE
Card Mistory
/2021 16 7 08 53-8
Caid Disputes lsbery 0172021 1610 €0 $8705 AMEX 253 - SALE
| oemed 40172021 1367 00 $1167.01 VISA 263 - SALE
‘ 040272021 040172021 12 25 00 $BT05 VISA 263 - SALE

Best Practices for Daily Totals

e After you select your column preference, you may need to use the scroll bar to see your column selection.

Merchant
Payment Type  Store Number Nusibes
DEBIT
CREDIT

e You can move each column by clicking and dragging it to the correct place.

Merchant
Payment Type  Store Number Number
DESIT
CREDIT
CREDIT

Credit

Chain Code Batch Number Settlement

$0.00

$6.604.00

348442

ps [Show or Hife Cc

Credit Credit
Settlement Batch Number Settlement
Amount Amount
00 » $000
$6604.00 $6,604 00
$3.484 42 §3484.42

Debit/EBT
Settle
Amount

Terminal Number L]

$356 40
$0.00

$0.00

Debit/EBT
Settle
Amount

Terminal Number §

£356 40

$0.00

$0.00
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¢ The ERA-Ignite USER ID is available at the end of Customer Field 1

Custamer Field &

A4 RE0 ~BRADM
LRIL AL RN TACHC
ERETRER -ROBERTH
LRI R e ZACHD

S8 I00. HACAERTH

Issuing a Refund
There are two different options for issuing refunds in iQ:

e Daily Totals (does not require the full card number)

e Virtual Terminal (requires a full card number)

Please Note:
e You can only issue a refund on a settled transaction

e Only External User Administrators will have the option to refund. If you need to give this functionality to
one of your employees, please refer to the section on Administration.

Issuing a Refund in Daily Totals

Step Action
1 On the iQ home screen, click the Reconciliation tab and select Daily

Totals.

@ Hame

@ Reconclliation w
Summary
Transaction Resarch
Tokn Tools

Resutharization Search

BT | —
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2

Step Action

Click the Date Type drop-down menu and select Process Date. Then select the date range for the

transaction you want to refund. Select Separate batches by terminal and click Search.

Q, paily Totals Search

Please Select”

Thain -

£ Separate hatches by terminal

Enter & unlue or cliek + bolook up®

Date Type*
<] Process Date

[From Dats ©

0£/01,/3021

Ta Date *

04012021

i

o

Click the yellow play button next to the batch that has the has the transaction you want to refund.

Then click View Details.

Note: Batches are separated by either credit or debit transactions.

Payment Type  Store Number

DEBIT

L GRSRIT

Merchant
Number

JE‘F

Chain Code Batch Number

Locate the transaction that you would like to refund.

Note: You can search for the exact amount of the transaction in the amount column.

Settlement Details
20 Res
Process/Business
Date
& 40021
® 4012021
- 012021

012021

Transaction
Date/Time

OE3IN02) 082300
03:31/2021 15,0000
0312021 14 1500

03312021 0608 00

Customer Field2  Account Number

»
Credit Deblt/EBT
Settlement Settle Terminal Number Sales Count Returi
Amount Amount
$000 $35540 [J
$5 804 00 3900 o
$1404 42 $a00 0
-
Amount Card Type Transaction Code Ccdln ol
SI081 AMEX 253-SALE
§52198 VISA 253-SALE
$6461 VISA 253-34LF
$400490 VISA 253-SALE
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Step Action

5 Click the yellow play button next to the transaction. Then click Issue Refund.
Settlement Details
frults Marh Tigs [Shine of i Colurmme [ Véew Full Card Numbers »
:::“Mm" m Customer Field 2 Account Number Amount Card Type Transaction Code :::-mmml
) 040012021 033172021 06 23 00 31081 AMEX 253 -SALE
- __D4012021 033172021 150000 52196 Visa 253-SALE
. (33172021 14 15 00 $6461 VIS 253 -SALE
Go To Transaction Datails
F i (| tssue Refund 1080800 340549 VISA 253 -SALE
Card Mistory
= ’(nmmmmmm 373112021 14.45.00 $45234 VISa 253 .SALE
] ews 1312021 00.23 00 $5288 VIsA 253 .SALE
6 Enter the amount you want to refund (it will auto default to o Refund the
) . ue a Refun
full amount) and click Submit.
You are about to issue a refund.

Note: The cardholder will see the refund in his or her er—
. . Tramsaction Dute: 0% /201
account in the next 3-5 business days. i e et
Token:
Merchant i0:

Motes:  eTICHAL

#| LT caNceL |

Issuing a Refund in Virtual Terminal

Note: You will need the full card number for this option.

Step Action

1 On the iQ home screen, click the Virtual Terminal tab and select Credit O virtuat Terminal +
Authorizations. Credit Authorizations h

Settle Transactions
Gift Card
VT Reports

File Upload
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Step Action

2 Enter all information marked with a red asterisk (*). Then, in the Transaction Type section, select
Return.
Crwed It Asthudrl catinn e Sallie Trarmac! 6d Gifl Cand NT Bagiuils Fils Ll
Enter Single Transaction " Reguired Field
[ erchyes lambart Eard Type"
o a alect b
e | — g e
T pa— —
Gzt oD Dissripies Trarsacthon Locator Atk Codu
Curdonier Fiwkd 1 Cindmmer Fighd § Custwemer Fiskd 1
ITT-T | D ETE | | SOTE AN ENTER TR | -_T:v_l
3 Click Auth and Settle. The refund will process and the cardholder will see his or her funds in the next

3-5 business days.

Notes

AUTHORIZE ] [ AUTH AND SETTLE ] [ SAVE AND ENTER ANOTHER

Summary

Within Reconciliation, the summary function allows you to start at a summary view of payment categories for a
specified hierarchy and, in some cases, drill down to specifics. This function can be useful when trying to
reconcile your accounts, identify rejects, obtain batch information, and more. The items displayed within the
Summary search will vary according to the products in which you are enrolled (such as gift cards) and the user
profile.
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Step Action

1 On the iQ home screen, click the Reconciliation tab and select =
Summary. () Home
@ Reconciliation w

Summary h
Transaction Research
Token Teols
Reauthonzation Search
Daiky Totals

2 The Merchant Summary view will default to today’s date. However, you can change it based on your

needs. Enter your chain code, choose your dates, and click SEARCH.

You can view settlements, authorizations, interchange fees, checking account activity and settlement
rejects on this screen.

Merchant Summary
Hierarchy Level * Enter a value or click + to look up* From Date * To Date *
Chair v ] 02/01/2020 8 | |o227/2020 - | -
SEARC
aR
Selact From Enter a value
\ease Select

Settlement

The first section displayed will be the Settlement transaction summary. A settled transaction is one that has been
deposited into the DDA.

Step Action

1 Click the “By Payment Method” link to reveal a summary by payment type. Only the payment types
accepted within the specified date range will be listed.

2 Click a specific payment method to launch the transaction research screen. The link will automatically
load a list of transactions for that payment method and for the specified date range.
3 Click Show Batches to see a list of batches submitted within the specified period of time.
Settlements +Show Balches:
© iy Fenymeent Bt $23.459:¢ m $0.00 [i] $23,459: $75.a

10
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Authorizations

Authorizations are transactions where the merchant has requested funds to be put on hold with the customers
issuing financial institution. An authorization can include a decline. These will appear near real time in iQ.

Step Action

1 Click the “By Payment Method” link to reveal a list of the payment methods received within the search
period. You will see a summary of Interchange, surcharges and discounts by payment method.

Authorizations

Total Amount Authorized Transactions Daclined Amount Beclined Transsctions

D by Paymant Method 56,149,373:5 152,942 5919,05950 11,429

Interchange, Surcharge and Discounts

Intarchange smoant Surcharge Amount Diseount Ampunt Nt Satlad Sales
@ by Psyment Method 54455 53nm 50 54,0720
iza sea3 s210 suo0 szA0T1
WeSTERGARD s1as sost sa00 .
AMEX 51354 50.00 50.00 510865

Checking Account Activity

Step Action

1 To view a summary of the checking account activity and drill down to more detail for the specified
period of time, click the Date | Account | Settlement links on the upper right.

Checking Account Activity Date | Account | Settlement
Amount Credited in Period Tatal Activity Credits Amount Debited in Period Total Activity Debits MNet Position for Period
$133,875:5 1,002 54,9455 605 $128,930.:

Date Account Settlement

14 Aesulis Tizsfor Using the Grid -

Date " Credited Amount Deposits Debited Amount Debits Het Position

53373 12 3201 2 33472
$11523 18 5216 11 s112.07
$35240 33 513748 18 si1502
523208 28 358560 14 NN
4aTTe 3 511530 18 333240
§7242 18 322286 10 $NaN
54254231 272 3502.45 165 542,020.85
sa7260 21 51435 14 $184.34
§73070 25 5403.04 14 323768
597,080.41 442 5413.42 272 587,543.00
$52270 24 -320114 16 332165
312148 27 5189707 12 $HaN
322474 20 343750 21 $NaN
$19828 21 32852 13 $170.49
Results 1- 14 of 14 1< < Pagelofl > 31 Gotopage =] 25 rows per page ~

11
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Step Action

1

Cont’d Date | Account  Settlement
2 Results Tigs far Using the Grid -
Account Y Credited Amount Deposits Debited Amount Debits Net Position Funding Method
§74270.20 507 -342.12 1 §74,231.08 ACH
$50,508.76 408 -§4,806.00 804 $64,800.85 ACH
Results1-20f2 14 < Pagelofl » 3 Gotopage GO 25 rows per page -
Date Account Settlement
4 Results Tizs far Using the Grid -
Settlement Type * Credited Amount Total Credits Debited Amount Total Debits
DEPQSIT 850.572.78 485 -54,141.71 18
CHARGEBACKS 0361 1
DEaIT 874270.20 507 -342.12 1
INTRCHANGE 32207 11 -386158 587
Results 1- 4of 4 1< < Pagelofl > 3 Gotopage GO 25 rows per page ~

Miscellaneous Adjustments

From time to time you may receive various adjustments put into the miscellaneous category.

Step Action

1 To see a more detailed list, click View All Miscellaneous Adjustments.
Miscellaneous Adjustments
Totel Debit Amount. Total Credit Amount. Tatsl S Amount Total Number
51142 5000 51144 2
2 Resulis Tipsfar Using the Grid | Show orHide Catumns -

o T cti Merchant
ProcessDate  TranDate I::’ " CardType Activity Type  Debit Amount  Credit Ameunt  Chain Code Store Division N: :‘
" 40- CHARGE
40212020 010412020 SieRoEmack  O-DISCOVER  FHAREE $33.00 50.00 00DDD03ZS 08
i0- CHARGE
o . G-DISCOVER  BIREE o148 50.00 DOB000451 e
Results 1-20f2 [T € Pagelofl 3 | Gotopage | | GO 25 rows per page -~

12
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Settlement Rejects

Although rare, settlement rejects do occur.

Step Action

1 To view rejects and details within the summary search, click View All Settlement Rejects.

Settlement Rejects View All Settlement Rejects
Total § Amount Totel Number

$535.4 18
e o *
Procse Dats Tran Duts Acrnant Mumser Majact Rasann Ameant Msubirs Cats noA Strew Chvmsan Marchant Mumber
ssntn Doz WS st s — 1 oo o
SRINED BLTH0I0 HarEr—TTar . =i —Ts IOV L=

Pl e

e e ] APy :‘;,‘;‘i_ 4 ] R o
e ony L o S s =
Do sz wg—etn SRR i 7 BN wh
e it s R s S - e

et ] por kil wm Do0ODIEES on

e mh— SRR s S 0
—— iiion v BLERO o o -

2. 72N =
RNare0 D200 ARETTIR FRACVRIES fEM TR R0 0.
g st T T e H0H i o W
R S s 0 =" i o
Datgnte bt r e ] boodeazs 5
At 1.2 18,0 18 Fagn tult e g 15 e pur pnge +
A BankCard reject or ACH Reject is even more rare than a settlement reject.
BankCard Rejects View M| BankCard Rejects

18

ACH Rejects

A change in account information is the most common reason for an ACH reject.

ACH Rejects

ME ACH RERrs Tt Fouas

13
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Disputes Activity
At the bottom of the summary search, you will see a summary of disputed items.

Step Action

1 Click By Dispute Type to see the types of disputes received. Click the blue hyper link of the dispute
type to see the details. Or, click View All Dispute Activity to see all.

Disputes Activity View All Dispute Activity

Tatal Amoant Total Cases

© by Dispute Type $4,982.03 52
chargesechs and Reverzals $aze3.02 5
Retnevals 513820

Fre-Arsitnsion EREE 1

Transaction Research

Through Transaction Research, you can view real time authorizations and settled transactions through a broad or
specific search.

Common Questions and Requests Answered Through Transaction Research

e | want to view my transaction history in real time before my batch settles, how can | do that?
e Can you tell me if this transaction was approved or declined?

e Did I successfully void that transaction out?

Use the following steps to view a list of all settled transactions, by card type, for each day:

1 Click the Reconciliation menu and select Transaction Research.
| @ Reconciliation ﬁ
Summary
iQ allows you to perform a broad and specific search. R S—
Token Tools
Note: The ability to view full card numbers is a feature that must be A ek ch

Dty Tetalz

enabled at the user level in iQ. To see full card numbers, you must select
that option for each search.

14
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Step Action

2 Once you have selected the appropriate criteria, click Search. If you are searching for anything other
than “Today,” the search will display two grids—Authorizations and Settlements. It is important to
understand that a transaction may appear on both grids as it was authorized at one point and then
became a settled transaction once you received payment.

Q Transaction Research
Mincarthy Level Erter o vogw or chch » 1o lock up ox Select Frum Enter 2 volue Dats Type From Oate Yo ate
Chan v ° e Sebect ' Tomwontale ¥ - -
Addithnal Criterta
@ Cart Numder | Towan Payment Type Card Hotwork Traniction Type Tranio Rafwrenca Locator Valse
Al Fayment Types v 4l atemens v Ml Transaction Ty pas v
Ao Lt Dgtutam 4 Lanl <Ot
Comtimee Field | Cusbomner Fleld 2 Custoimer Field 3 Transaction Aavasodt Prom Time
From § oo Taj e e nor

To Tiwe

3 You can export any list by clicking the _, icon in the upper right side of the grid. All grids can be
exported to a .CSV or Excel file.
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pumagess MEtg0 ] f;u:-:g“ e Ty eecomss s
SR sumnane dangsEe—=rsel i e 53 Done0nzEs s
FRAUDEISK
sumgne oimanm 4a0DEE =351 ity = 20000235 o0s
2AMAI0R0 dptan Tt et 06 00000734 oon
ik cimvaiin s SO0 wo o~ o8
S0 PRI L L] ;‘;:N_”L":I‘;N i Re0aT oo
AR e 40B508-==13528 i FEEn D000 o6
I 4020 LAD0SE~+3124 v T =2 D000 s
MR daID SROTTS sl . ) DO o8
mEz0m auoranm STt i e ST e 758 DO o8
Fwbadts 1 -S40l 18 Pagetofi Gote page a0 38 rows por page -
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After you click the search button, use the chart below to customize your grid view:

Date Type

Transaction Date: Date
the authorization occurred

Process/Business Date:
Date the transaction was
closed within its batch
(date requested for
settlement)

Today: Search only for
transactions authorized
today

Payment Type
All Payment Types

Credit and Signature
Debit

PIN Debit
EBT/WIC
Gift Card

Private Label

Card Network

All Networks
Mastercard
Visa
Discover
Amex

JCB

WEX
Voyager
POS Check
Bill Me Later
Private Label
Gift Card
POSA Gift Cards
Interlink
Pulse

Star

Jeanie
Other

EBT

wIC

ACH Card

Transaction Type

All Transaction Types
Authorizations Only
Settlements Only
Sales Only

Returns Only
Approved Only
Declined Only

Payment on Account

Authorizations

Authorizations are requests to the cardholder’s issuing financial institution to verify and hold funds. That said, an
authorization request can result in a decline. The authorization grid will display all attempts on a transaction and

the result.

A flag to the left of a transaction indicates there is an associated exception such as a keyed or declined

transaction. Hover your mouse over the flag to reveal the acknowledged exception.
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Authorization Details
Trassnction Card Account
Card ¥ Auth Code Auth Amount.
DaterTime P Member
cazvaze o Tae
5 G1Et? UASTERCARD 58554k
oAz s 1
B o ASTERCARD  511900K0n
[ — o 000 - TRANSAETION
- 22137 o S0E 2w % ATHORIZED
cazi2020 - 000 - TRAKSACTION
wa = 4TS L L Doty
-
cazvaom A ACKNOWEDOEMENT
o 22947 sA FrET S48 N
REQUEST

Chain Code

10 POS DENT
0000ZSF o
FURGHASE

- POSDERT
00000031 cARD
FURCrASE

Each report grid has specific fields that are available.
You can customize your view by clicking on the Show
or Hide Columns link at the top of your view.

More Tips [Show or Hide Columns

Click the Save View button after customizing your
view so that it will be saved for the next time you pull
a list of authorizations.

{ Save View ]

Check and uncheck the columns you want to see within Authorizations and then select Apply Selections. At any
time, you can reset your grid report to the default columns.

Select all
Axuismd Ening

[ DUCHCE Sl arkug

it
\side

n Date

e

[ A

B Awhaman
B unh Code

[} CadlF

1B Cd Type

CarTtnaiter Ean ACRO

=ty

APPLF SELECTIONS
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Suggested Column Preferences

Card Account Number ‘ Card used in purchase

Card Type ‘ Type of card used in purchase

*Customer Field 1 This option is not a default option. Choosing this option allows you to see the
RO#/Invoice number. See below for additional information on Customer Field 1

Entry mode ‘ Chip, Manually Keyed, Swiped, etc.

Response/Denial Code ‘ Indicates whether the transaction was approved or declined

Store Number Specific to your DBA and usually used with multiple stores under one Chain Code
(for example, Bob’s Ford Dealership #3423).

Transaction Date/Time ‘ Date and time the transaction took place

*Customer Field 1 will display the RO# / Invoice # as “S0671120450000162153.”

In this example, the S is the application:
e S=Service

e P=Parts

e A=Accounting

e The last 10 digits are the RO#, Invoice Number or Receipt Number

Click to see a drop-down menu of options, which may vary according to the type of transaction and user.

e Go To Transaction Details lists processing details for the transaction. P

e Adjust Transaction is used for settled PIN/Debit transactions only.

Go To Transaction Details

Adjust Transaction

e Card Disputes History shows whether the cardholder has a history of disputing Card History
transactions with you. Card Disputes History

e Card History shows your history with the card.

e Notes allows you to place, post, and view notes made to the individual transaction

Go to Transaction Details

Within Transaction Details you can customize the order of the detail categories by clicking on the heading the
section and dragging the category to a different order. Your changes will be saved for the next view.
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@ Authorization Details

0

B-NO STAND IN

Transaction Date/Time Transaction Code Auth Ameunt
O 212020 02:55:59 IM-Mail Order §35.94
Card Account Number Token Card Type
ATGRE] = A-VISA
Response Code Entry Mode Auth Code
AL-APPROVAL O01-KEY ENTERED: 201255
Auth Currency Code Auth Response Code Business Date
840-840 - USA 00-Transaction approved
Cashback Amount Requested Amount Token ID
535.94
Token Requestor ID
© Location Information
Store Chain Code Marchant Namae
T201
Merchant Number AlterNate Merchant Number Clerk 1D
Division MCC Code Terminal Capability
SB14 1-NO TERMIMAL
@ card Information
AVS CAVV Response CVV2 Response Code
Z-FIVE DIGIT ZIP MATCHES BUT ADDRESS DOESN'T MATCH NOT PROCESSED
CVV1 Presence Indicator ExpirationDate Remaining Balance
MJA 10f21
MasterCard TIC Indicator
© Other Services
DCC Currency Conversion Rate DCC Settlement Markup Rate Old Auth Amount
L\ £0.00 50,00
Stand-in Ind Stand In Level
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@ Additional Details
AL Auth Source
v SISSUER APPROVAL
Banknel Ref Number Call Type
a
Card Emv card Product Resules cardholder 10
N G4 4 WAL PHOME
EMV Transaction C Retrieval Reference Number Mail Phone Indicater
NO 1-SINGLE TRANSACTION FOR A MAIL/PHOME DRDER
Market Speciiic Dala indicator offfine EMV Origin Type
MO E
POS Cond Code Retrlewval Ref Mum settlement Type:
BHAIL/PHONE o2
Torm EMV Tran ID Validation Code
YES 30 ZBOW
Curstomers Fleld 1 Customer Fleld 2 Customer Field 3
Void Ind Auth Comm Type Cardholder Verification Method
1-DIRECT iF
Application dentifler Issuer Country Code Unigue Serfal Device #
Token Assurance Level Token Explry Last 4 of PAN
Merchant Transaction 1D Customer ID Merchant Order 2
Canpaign Adfiliate Merchant Grouping 1D
Report Group Charge ID
© Petro Data
Vehicle 1D Driver I Odometer
PO Number Driver Number
©Q Fraud Sight
Fraud Score Fraud Rule o Response Code

Fraud Rule Result
FraudSight ot inveked

Fraud Respanse Time

Fraud system approved (or fraud system not enabled)
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Activity Summary

To see a history of transactions the card has made Activity Summary
within your business, click CARD HISTORY.
@ Account Activity

# Approved 2

§ Approved 57188

# Declined 0

5 Declined 50.00

# Returns 0

5 Returns 50.00

# Settled Items 1

5 Settled Items 525523

Card Dispute History

To see whether there is a dispute history with the
card, click CARD HISTORY. © Disputes Activity

# Retrievals 0

S Retrigvals 50.00

# Chargebacks 0

5 Chargebacks 50.00
Notes

Notes x

Use the notes section to add or view any -
notes attached to the transaction. Process Date: 0420/2000

Transaction Amaunt © 520,23
Last Updated
Last Updated By ¢

Hotes ©

Charactars Avalable : 500

SUBMIT I [ CANCEL
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Settlement Details

The Settlement Details grid lists transactions that have been paid. Paid transactions are the result of closing your
batch. While most point of sale devices are set up to close automatically once a day, others are set to be
manually triggered. If you are unsure if your point of sale device closes automatically or manually, contact
Dealership Assist.

Authorization Details
m Card Type ::“"" :".:"" EntryMode  Chain Code 2:‘""" I::r:-:u raud Score
o
INTEGRATED
. GI® WASTERCARD  5a5Snce otpouhime o P - Pumnass
oATA
RELABLE
.
INTEGRATED
?;:2;‘;" UASTERCARD 5119600 CR::C"'::C“‘;“:’ ©- Pucrase
elhae
EHN®  our s e TOTRNSCTON (i coumere: G
s s
s CRATEL
INTEQ 0 S DEST
B O Paa®  oesit 7SR 5962 o TnACTION:  caono0ast g JJE?\i:
(=8 o <
REVARE
NX
P e QR fiaes ACOOMECTRRNT aay o i
;EDES’ -
-
INTEGRATED
Each report grid has specific fields that are available. Click the Save View button after customizing your
You can customize your view by clicking on the Show view so that it will be saved for the next time you pull
or Hide Columns link at the top of your view. a list of authorizations.
More Tips [Show or Hide Columns Save View
The following columns are available for Settlement Details:
Enlumn Preferences x
[P m——
[Commamnen | [T ammen [
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Click to see a drop-down menu of options, which may vary according to the type of transaction and user.

e Go To Transaction Details lists processing details for the transaction.

e Issue Refund allows you to issue a refund on a processed transaction (only

available for those who also have iQ Virtual Terminal). Go To Transaction Details

. . Lo . . Issue Refund

e Adjust Transaction allows you to initiate PIN Debit adjustments. ) i
Adjust Transaction

e Card History shows your history with the card. Card History

Card Disputes History

Order Facsimile Draft

Notes

e Card Disputes History shows whether the cardholder has a history of disputing
transactions with you.

¢ Notes allow you to place, post, and view notes made to the individual transaction.

Go to Transaction Details

Within Transaction Details, you can customize the order of the detail categories by clicking the section heading
and dragging the category to a different order. Your changes will be saved for the next view.

@ Transaction Details

Process/Business Date Transaction Date/Time Amount

042112020 04/20/2020 20:22:00 $4.41

Account Number Token Transaction Code

46508000 253-SALE

Auth Number Card Type Entry Mode

152630 4-VISA O7-SWIPED MIC/CONTACTLESS CHIP
Sequence Number Token 1D Settled By

000413 Processor

@ Location Information

Reference Number Store Number Merchant Number

24137460 541 000000470

Alternate Merchant Number MCC Code [POS)Register Number
5R12 0003

Sales Person Terminal Capability Terminal Number

017585528 S-INTEGRATED CIRCUIT CARD READER DO0031T16

© Other Services

DCC/MCP Indicator Lewel 11/l Indicator Num Refuth Atmpt

N
Orig ReAuth Reason Signature Cap Ind Signature Compression
Signature Encrypt Key Signature Encrypt Method Signature Pen
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@ card information

CVV2 Response Code
N/A

International Ind
WO

MasterCard TIC Indicator

CVV2 Present Indicator
HOT PROCESSED

AVS Response Code
NiA

Expiration Date

12/33

Master Card Wallet

@ Interchange
Card Product Results
F-Visa Classic

Discount Amount
$0.00

Orig Interchange ind
-

Bundling Indicator
U-UNBUNDLED

Card Product Type
D-Debit

Interchange Code
000146253-VS DEBIT CPS SMALL TICKET REGULATED

Surcharge Amount
$0.06

Pre-reauth Intchg Code

Days Late
000

Interchange/Other Fees
50.23

Surcharge Reason

Pre-reauth Intchg Amt

© Additional Details

ACI
Auth Currency Code
B40-840 - USA

Card Act Term
G

Mail Phone Indicator
N/A

Settlement Type
Unmatched Credit

No

Customer Field 1
Token Assurance Level
Visa Reversed Date
Merchant Order #

Merchant Grouping ID

Agent Bank
0000

BankNet Date
Cardholder ID
1-SIGNATURE

Merchant Ref Num
00600=

Tie Breaker

Validation Code

Fova

Customer Field 2

Token Expiry

Merchant Transaction 1D
Campaign

Report Group

Arrival Date

Banknet Ref Number

Departure Date

Origin Type

Tran ID

4601120

Visa Reversed
No

Customer Field 3
Last 4 of PAN
Customer ID
Affiliate

Charge ID

© Residual Information

Sales Group/Payee Number
Tier

Card Type

Merchant Number

Product Description

Merchant Name

Product
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Activity Summary

To see a history of transactions made with the card
at your business, click CARD HISTORY. Actlvity Summary
@ Account Activity
# Approved 2
5 Approved 57188
# Declined 1]
§ Declined 50.00
# Returns 0
5 Returns 50.00
# settled Items 1
§ Settled Items §255.23
Card Dispute History
Click Card Dispute History to see the details © Disputes Activity
behind any disputes with the card. e Aetrievale .
S Retrievals 50.00
# Chargebacks 0
§ Chargebacks 50.00

Billing Statements

Use the following steps to view your monthly billing statements:

1 Locate the Get Billing Statements box on the iQ home screen.
Select the month you would want to view and click GET Get Billing Statements
STATEMENT.

Select Month February 2021 ~

Available only for past 12 months

Daily, weekly and monthly reports are stored for 90 days. )
Monthly billing statements are available by the 8" of the month. | cersmener

2 Enter your Merchant Identification number.
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Step Action

3 Select the report category you want to view and click GET REPORTS. Your statement will appear as
a red hyperlink.

Reports 1o3a-K Schclubs Diownload
Reports "Required
Hierarchy Level” Select An Entity™ From Date * To Date *
Meschant - Merchias Manmicating Hurde: ] Y2500 8 | oS (-]
aermiim fate rangs in 67 day
Report Type

- Eelucl & Rupoit Codie -
- |OR

-‘;:t:l wither a Repart Category OR Report @

4 Click on the report name and your it will automatically start to download. Once finished, you can click

the completed download in the bottom left of your screen. Your report will populate in a separate

screen for you to view. You can print or save your reports as needed. iQ will keep and store these
reports for 12 months.

ByDate  ByReport Cade

Qexpandall | S collapseall | [ Read | F) Unread

) Report
_ Date Status Report Code  Standsrd Hickname Frequency Category Entity ID Size Favorites
Hame
(3} aii
[t
Wimrhant
by |EIMERER k. Ok
i i St ments *
1 ® il
e 444! Bl.e.pdf
416416 KB
-y
- - PROCESSING MONTH: FEB 2021
MERCHANT NBR: aas
PALE | ot 4
- -
DEPOSIT SUMMARY
Froces Date  Number Sales Nt Sabes Adjmimenns Chargebacks Dise  Jed Party Funded Mot Depainn
LR " mn 0po o o v
[ " 2037 am wo o o 2017
onled "n 0% a0 o om e WnNT
04fh " mn am om Ll om " u
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Click here for more information on viewing your monthly statement.

Disputes

A dispute, also known as a chargeback, occurs when a cardholder finds fault with a transaction. He or she
contacts the bank and requests the transaction to be charged back. When that happens, you will receive a
dispute notification.

Your dispute notifications can come either by mail or electronically through iQ.

Use the following steps to view a Dispute in iQ:

1 Locate the Get Billing Statements box on the iQ home screen.

Select the month you would want to view and click Get Statement. Wil Mowors» Lm L e

Total Disgute Amount Numiher of itema, Dutsranding

Daily, weekly and monthly reports are stored for 90 days. Monthly $235 1j1
billing statements are available by the 8" of the month. VR DETALS |

2 . . E . . Dispute Details
Click on the dispute. A text box will appear with your options.

L Rawult

Respond By

o If you want additional info on the dispute, click Case Details. ReportDate 0

e To accept the dispute (indicating you agree with the details e = :
and will accept the monetary debit from your merchant Case Detalls

Accepl Dispulte

account), click Accept Dispute. Respond to Case

Cans Activity Results 1

Card Histary

e If you do not agree to the dispute and want to submit B i
documentation proving why you should not be debited, click N Toeetion S
Respond to Case. From there, you will answer the questionnaire, attach your documentation,
and submit your response.

Click here to view an instructional video on Disputes in iQ.

What Is the Dispute/Chargeback Process?

1. The cardholder will file a Dispute (also known as a chargeback) with his or her bank. The bank then sends a
notification of an incoming chargeback to the merchant’s processor (in this case, FIS). For most chargeback
reasons, cardholders have up to 120 days to file a dispute.

2. The funds in question are pulled from the merchant’s account. If you choose to accept the dispute, those
funds are given back to the cardholder and the dispute is closed in his or her favor.
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3. If you choose not to accept the dispute, you can respond to the case. If you choose to respond, the funds that
were pulled from your merchant account are given back to you in the form of a provisional credit.

4. You have 30 calendar days to respond to the initial chargeback. If you choose NOT to respond, the
case will be closed in favor of the cardholder.

5. The cardholder is given the option to either accept your documentation or escalate to pre-arbitration.
6. The cardholder has 30 calendar days to respond.

7. If the cardholder responds, you can do the same. You can accept the case or escalate by filing a pre-
arbitration response.

8. You have 30 calendar days to respond.

9. The final step is Arbitration. Arbitration will determine who is financially responsible for the dispute. The
consumer has 10 days to decide if they want to take the case to Arbitration. If you are found to be financially
responsible for the transaction, the additional arbitration fee (usually $500+) may be assessed.

Merchant pays

@ gl ﬁ’ g I ‘\ o _~7 dispute amount
L~ — O~
Q = X ‘h; i \ REJECT
Merchant prepares
Cardholder files Cardholder bank Merchant card Merchant supporting
transaction dispute sends dispute to processor forwards accepts or documentation in
with their bank merchant card dispute to merchant rejects dispute response to dispute
processor and submits it to
merchant card
processor.

Administration

You will utilize the Administration tab for inviting new users, resetting passwords, and adding or revoking user
access.

Inviting a New User

Step Action

1 On the iQ home screen, click the Administration tab and select User -
Administration. Then click INVITE A NEW USER and follow the six L Administration
outlined steps.

User Administration

Manage Organizations

Track Invited Users
User Administration Manage Organizations Trach

Usage Access Report

User Search

Manage Users

INVITE A NEW USER
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Step Action

2 To select Entity Access for the user, click the red hyperlinked “select” button for the chain code to
which you want to add a user. Then click Next.

e Bl mnksrat ion MRanape Omga himtinny Trck ivetted Lisemy Lage Artess Repoet |t anrei

U et special sk ity

User Type ppiications Fune thoess Meports Usar

Step 1 - Select Entity Access for the user
ket

[ Denmtes your selaction
[ seiectnd

Hizrarchy Typ= " Chain Namber Chuin Hams Super Chain Mamber
Chain v
m N Al Clorh Chimumie Cacbiler
Rmsuiity 1 - 1ok 1 Fagninll S page &0 75 rUw par pagn =

) g

3 Select the User Type according to your business needs. It is advisable to have at least two External
User Administrators within your organization. Then click NEXT.

Gser Addrvdwlstratbon Mo rage O vaations Teach indted Users

Usage Acoess #0011 Jints Saaich
Invite Tntity 2) e Setect Spechal Sebect ity
User Acom Ty Appications Function Bepeets Vsar
wseandard Lusy

Wi abiliny b v of o3 s within thelr arganization.
Basic Aduinitratar
ALty 10 View UL OO edit Lmars within v organiestion, Can siock/lack, reset pastword, muet socurl ty questions o resend an invite but cannt modily emait sddeess of any e within 1heér oepstrization

\Extersal User Adwririintratne

Ability 80 view, mockty and imvite any e sers within their srganization, Can unksckilngk, seset passwond, reset security questions, ©

ane & ket and resend 2 inyite with b ity tn changs the emall aderess of any wser ychin their
organizacion

e ] o
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Step Action

4 Select applications. If you want the user to access all applications, click Select All. Then click NEXT.

s Al st ratiss dniags CYpaniETaT ek mwitad Laata Lok ACCRLI BaDaEL Vadrd s

Ievite iy s special select
\ser Bctean Tipe | Fmctiom Arporty

Step 3 - Select Applications for User

i

Eezavd Al | Gl Sascrall | Sehanos

o Moo ¢ 4 tackiel B0 3K I (OO0 W
+ 0 Plerchin] B Seach - Padus Bn Sarch
+ I e Rty - Mwrchast Reawes

1 Trarmaitun Sasmh - S Far Thams! tom

¢ Sl Serars - & bt for ol e st
+ i DS - Daws
b Lag P Tl - Langa P Traneti

[ | TR

5 Select the special functions that you want the user to have (such as access to 1099k eConsent or
Express Virtual Terminal). Then click Next.

Uner fdmislsiratian Wanage Beganiratan Tk e Lners o= haorem Regor serSeanen

e Entiey urar Skt Salect It

User pecom T Applicationa. Repsrts wer

Step 4 - Select Special Functions for User

& Merthont Specal Farchen - Mermant Spemd Fumem
# DOt eComet - Arien A wCome St
[ | ———
6 Select the Reports to which you want the user to have access. Then click Next.

Uner Admlalstration Manage Organzations Teack inyited Users Unage Azcoss Raport User Searth

Invite Entity user select special Ivite

User Accrss Type Applications Punctions Usar

Step 5 - Select Reports for User

Expand Al Collapse Al
Report Code Report Preawency Report Description
¥4 4 intechenge
M % 1 Merchani Statements
w8y
[ Aecancsaton
v v Crcegtom
B Eraud
1
NEXT » |
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Step Action

7 Invite the user and click SUBMIT. The new user will receive an emailed invitation from iQ requesting
him or her to register. Click here to here to view a detailed instructional video on inviting and tracking
new users.

Invite: sty Wser Bedect Fpeul
User Aok Type Applicatine. Furetisns

Step 5 - Invite User

s mmaR Az

[ fsign st 1

Eml 5l users dith 1148 seca iy B fing si ke small aSdreisss, weth Beammia hatasen sach addsess, [Founold e 10 A8 whemams, iu can only sl ons smal addresm.

R
AN T 008 i b 1 T L 5604 i LB 1 P A AT, AN T AL AT a0 v e, R | e s 1y v e S P i 1 i Bt v uzelaten
Sefect from Cestng Togn Creacza Hew Tag
o
Salat -

Resetting Passwords and Security Questions

Step Action

1 On the iQ home screen, click the Administration tab and select User
= P -
Administration. il Administration v

User Administration
Manage Organizations
Track Invited Users
Usage Access Report

User Search
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Step Action

2 On the Manage Users screen, click View next to the username you want to reset.

Manage Users

INVITE A NEW USER

10 Results

A

User Name User ID First Name

Cione T - — -

View | Clone
View | Clone
View | Clone
View | Clone
View | Clone
View | Clone
View | Clone
View | Clone

View | Clone

3 Locate the Actions table on the right side of the screen. Then click the action you want to perform for
the user.

You can also use this screen to update the user’'s email address and role.

w— w—w - profile

Bavic Dt Application  Special Bepert  Extwrnal At
Inforstion  Acorex Acoex Fenctioss  Bcoww  Application fooes  Predersices

Basic Inforiation

First Name el

Lt hame  9aTH

Phese
User wame
ier 10
Rofe  Raws Sdmimatrator
_ armol User Admnistratee
W Danlc Adminbytrator
Sandard Usar
Sebect frow Exlsting Tags Crwate 3 Mew Tag
ot /| o
System information
Last MoSBed: 0442212021 - OTAR AN o olAA R SkiNA
Last MoStiod By Cremed oy
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Self Service Videos

Introduction to iQ

Disputes 101

Interchange Basics

User Administration

Questions? Contact us!

Dealership Assist is available 24/7/365
1-866-304-4279 (select Credit Card Processing Support)
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